
Specialist support for all Black Minority 
Ethnic victims of Domestic Violence

  including:
Victims of Forced Marriage
Honour Based Violence
Immigration and Domestic Violence
Refuge Accommodation

Support is available in Gujarati Punjabi, Urdu 
as well as in English

•
•
•
•

Contact us

Telephone or text

01772 514 101
Email us at umeed@pdvs.org.uk

Or visit the HOPE Centre 
in St. Johns Shopping Centre Lancaster Way (Mon-Fri)

You can also be referred through organisations such as: 
police, housing, social services, health services or 

college

If you believe you are in immediate danger 
please contact the police by dialling 999

PDVS acknowledges funding from the following organisations:

Preston Domestic Violence Services 10 Oakham Court, Preston  PR1 3XP
Registered charity (number 1061953) / company limited by guarantee (number 3289949).

www.umeed1.org.uk



What is the Umeed Service?

Umeed means hope in Gujarati and Urdu and is a specialist 
service for victims of domestic violence from the black and 
minority ethnic community, especially from the South Asian 
community. This unique service includes support and assistance 
for victims of forced marriage and honour based violence 
including female genital mutilation.  

What is a Forced Marriage?

One or both spouses do not consent and some element 
of duress is involved.  Duress includes both physical, 
psychological, sexual and emotional pressure.

What is the Honour Based Violence?
A crime or incident which has or may have been committed to 
protect or defend the honour of the family and/or community.  
Honour crimes range from emotional and physical violence to 
imprisonment, rape and murder. 

What is the Immigration Service?

The Umeed Service offers advice and information on issues 
such as entry clearance matters, nationality, citizenship and 
EU and EEA immigration law.  We also undertake casework 
for domestic violence applications for indefinite leave to remain 
in the UK which involves offering advice about their situation, 
gathering evidence and submitting an application to the UK 
Border Agency.   It is a free confidential service available to 
anyone who has experienced or is experiencing domestic 
violence.

How can the Umeed Service help you?
You will be listened to and believed
Your wishes will be respected and you  will not be judged
You will be provided with practical and emotional support 
from someone who understands the cultural pressures 
victims face from your community in confidence
You will be given accurate information about your rights 
and choices
If you want to escape a forced marriage,  we will talk 
through your options and we will provide practical 
assistance
We will not contact your family or community leaders or 
attempt any form of mediation
We will hold all appointments in a secure and private 
place and use discreet forms of communication

•
•
•

•

•

•

•

What is Female Genital Mutilation ?
FGM is the term used to refer to the removal of part, or all, of 
the female genitalia.  The ethnic groups who practice FGM 
have emigrated to the UK as refugees.  There is evidence that 
it is performed illegally by medically qualified and unqualified 
practitioners and children are sent abroad aged between 7 and 
9 years.  The procedure has no health benefits and can cause 
severe bleeding, problems urinating and potential childbirth 
complications and newborn deaths.  

Women without recourse to public funds
We may be able to support you if you are a victim of domestic 
violence and have insecure immigration status. 

We will ensure that your safety is a top priority


